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INTRODUCTION

Thank you for purchasing the Magic Adventures™ Binocular Camera.
Zoom in on nature with this fully functioning pair of binoculars and
use the digital screen to take your own pictures day or night.

Explore 340+ real-life photos and videos of animals, plants and

fungi from the BBC, test your knowledge in the Field Guide Quiz,
and navigate different habitats in search of animals in an exciting
adventure game.
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INCLUDED IN THE PACKAGE

+  Magic Adventures™ Binocular Camera
+ 1 Wrist Strap
* 1 Instruction Manual

WARNING:

All packing materials such as tape, plastic sheets, packaging locks,
removable tags, cable ties, cords and packaging screws are not part
of this toy, and should be discarded for your child’s safety.

NOTE:

Please keep this Instruction Manual as it contains important information.

% Unlock the Packaging Locks
® @ Rotate the packaging locks 90 degrees
- . anticlockwise.

Pull out the packaging locks and discard.

INSTRUCTIONS

WARNING:
Adult assembly required for battery installation.
Keep batteries out of reach of children.

BATTERY REMOVAL AND INSTALLATION

1. Make sure the Binocular Camera is turned OFF.

2. Locate the battery cover located
between the Adjustable Binoculars
Barrels. Use a screwdriver to loosen
the screw and then open the battery
cover.

3. If used batteries are present, remove
these batteries from the Binocular
Camera by pulling up on one end of
each battery.




4. Install 4 new AA (AM-3/LR6) batteries following the diagram inside
the battery box. (For best performance, alkaline batteries or fully
charged Ni-MH rechargeable batteries are recommended).

5. Replace the battery cover and tighten the screw to secure.

—
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IMPORTANT BATTERY INFORMATION

Insert batteries with the correct polarity (+ and -).

Do not mix old and new batteries.

Do not mix alkaline, standard (carbon-zinc) or rechargeable

batteries.

Only batteries of the same or equivalent type as recommended

are to be used.

Do not short-circuit the supply terminals.

Remove batteries during long periods of non-use.

Remove exhausted batteries from the toy.

Dispose of batteries safely. Do not dispose of batteries in fire.
RECHARGEABLE BATTERIES:

Remove rechargeable batteries (if removable) from toy before

charging.

Rechargeable batteries are only to be charged under adult

supervision.

Do not charge non-rechargeable batteries.

Disposal of batteries and product
The crossed-out wheelie bin symbols on products and

batteries, or on their respective packaging, indicates they

must not be disposed of in domestic waste as they contain

substances that can be damaging to the environment and
human health.



The chemical symbols Hg, Cd or Pb, where marked,
indicate that the battery contains more than the specified
value of mercury (Hg), cadmium (Cd) or lead (Pb) set out
in the Batteries and Accumulators Regulation.
The solid bar indicates that the product was placed on the
market after 13th August, 2005.
— Please dispose of your product and batteries responsibly.
In the UK, give this toy a second life by disposing of it at a small
electricals collection point* so all of its materials can be recycled.
Learn more at:
www.leapfrog.co.uk/recycle
www.leapfrog.com.au/recycle
* Visit www.recyclenow.com to see a list of collection points near you.

IMPORTANT

The Binocular Camera is in Try-Me mode. To exit this mode, follow

the steps below:

1. Press the Power Button to 2. During the video, press and
turn on the Binocular Camera. hold these three buttons

together for 5 seconds.

3. If Try-Me mode has been successfully turned off, “Try-Me mode
has been disabled” will appear on the screen. If not, power off
and repeat steps 1 and 2.

4. On the “Try-Me mode has been disabled”
screen, there are 2 options to select:

- Select the Play icon to start
playing.

+ Select the Power icon = &  to power off
the device.




PRODUCT FEATURES

1. Power Button (©®
Press the Power Button to power on the Magic Adventures™
Binocular Camera.
+ It may take up to 3 seconds for the device to power on if a
microSD card is inserted.
+ Hold down the Power Button for approximately 1 second to
power off the device.

2. D-PadQ

Press the D-Pad to highlight an item on the Menu screen. While
in Camera mode or Night Vision mode, press the D-Pad to
change the settings. While playing the Adventure Game, press
the D-Pad to move around the screen.
While viewing an image or a video in the BBC Field Guide, press
the D-Pad to view a different image or video.

3. Tick Button @
Press the Tick Button to make a selection on a menu, take photos
in Camera mode or Night Vision mode, play or stop fun facts in the
BBC Field Guide, or perform actions in the Adventure Game.

4. BBC Field Guide Button (&)
Press the BBC Field Guide Button to enter the BBC Field
Guide and explore real-life photos and videos of animals, plants
and fungi from the BBC.

5. Camera Button
Press the Camera Button to enter Camera mode. Press the
Camera Button or the Tick Button in Camera mode or Night
Vision mode to take photos. Your photos can be viewed in the
Gallery.

6. Night Vision Button (&)
Press the Night Vision Button to enter Night Vision mode. Press
this button again to exit Night Vision mode and go back to Camera
mode.



7. Magnification Button
While in Camera mode or Night Vision mode, press the
Magnification Button for a closer look at the image on the
screen.
While viewing photos in the Gallery, press the Magnification
Button for a closer look at the image, and press the D-Pad to
explore areas that aren't visible on the screen.

8. Help Button

Press the Help Button to hear hints and instructions.

9. Back Button (o)

Press the Back Button to return to the previous screen.

10.Home Button
Press the Home Button in any mode to go back to the Main
Menu.

11.Volume Control Buttons (&) ®)
Press the Volume Control Buttons to adjust the volume. Press
the W button to lower the volume, and the ) button to increase
the volume.

12.LCD Screen Brightness Button
Press the LCD Screen Brightness Button to adjust the
brightness of the LCD screen.

13.Binoculars Focus Dial
While looking through the binoculars, turn
the Focus Dial to sharpen the image.

14.microSD Card Slot
Use the microSD Card Slot to insert a microSD card (not
included) and save more photos. You can also copy saved
photos from the binocular’s internal memory to your computer
using a microSD card. See details in the Gallery section.




TO BEGIN PLAYING

Real Binoculars

The binoculars can be used to explore your surroundings.

They are capable of 10x optical zoom with 21mm diameter objective
lenses. An object 100 metres away can appear the same size as
when viewed from a distance of 10 metres. This functionality does
not have any electronic parts, so the binoculars can be used even
when the device is not powered on.

WARNING:

» Never look at the sun or other intense sources of light through
the binoculars to avoid the risk of eye damage or blindness.

* Never leave the binoculars where direct sunlight can enter
either the Binoculars Objective Lens or Ocular Lens. This
can damage the binoculars and cause it to stop working or
cause fires and/or burns.

Children should only use the binoculars under supervision.

Wrist Strap Attachment Instructions

Use the included Wrist Strap to avoid accidently dropping the
device.

To securely attach the binoculars to the Wrist Strap:

Step 1:
Locate the thread loop on the end of the
strap. Insert it into the groove behind the
bar and then push the loop through the

opening.

Step 2:
Feed the end of the strap up and
through the loop and pull it tight.



Step 3:
Make sure the loop is securely tightened
around the bar.

How to Use

1. Hold the binoculars up to your eyes using )
both hands and use the Wrist Strap to

secure the device.

2. While looking at a distant object?, carefully [ \
move the 2 Adjustable Binocular Barrels v
to fit the width of your eyes so that your left
and right fields are correctly aligned,
forming a perfect circle.

If the interpupillary distance (IPD) has not
been properly adjusted, the image might
be uncomfortable to view.

3. Turn the Focus Dial until the image appears sharp and clear.
If the Focus Dial makes a clicking sound, it has reached the
end of its turning capacity and will no longer change the image’s
sharpness or clarity until the Focus Dial is turned in the opposite
direction.
* The best viewing distance of any object is at least 4 metres away
(approximately), otherwise the Focus Dial may not be able to focus on or
sharpen the image.



TO BEGIN PLAYING WITH THE
LCD SCREEN

Press the Power Button to turn on the Binocular Camera.
Camera Mode & Night Vision Mode

After powering on, the Binocular Camera will
enter Camera mode by default. This mode
allows you to take photos with up to 2x digital
zoom. To return to Camera mode from a
different mode or menu, press the Camera
Button or select Camera mode from the Main
Menu.

To enter Night Vision mode, press the Night
Vision Button or select Night Vision mode
from the Main Menu. This mode allows you

to view your surroundings on the screen and
take photos in the dark. It requires more power
from the batteries than the other modes. If the
batteries do not have enough power, Night

Photos are for illustrative
.. purposes only and may not
Vision mode cannot be used.® Please replace reflect actual image quality.

the batteries if this occurs.

® Alkaline batteries are recommended for a better Night Vision experience.

The following functions are available in both Camera mode and

nght Vision mode:

Use the D-Pad to change the settings.

»  Press the @ Magnification Button for a closer look at the image
on the screen.

« Press the Night Vision Button to enter Night Vision mode. Press
this button again to exit Night Vision mode and go back to Camera
mode.

+ Press the Camera Button or the Tick Button to take photos of
what’s displayed on the screen.
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microSD Card Slot

Camera Settings

If no microSD card is inserted into the device, photos will

be saved to the device’s internal memory, which can hold
approximately 100 images.

NOTE: This number will vary depending on the number of colours
in the photo. Photos with more colours take up more memory,
whereas photos with fewer colours take up less memory.

If a microSD card (not included) is inserted into the microSD
Card Slot, all photos taken will be saved to the microSD card.
The Magic Adventures™ Binocular Camera supports microSD
cards up to 32GB.

The maximum number of photos that can be stored on a
microSD card is 30,096. If more than 30,096 pictures are taken,
the device will overwrite existing photos with the same file name.
Removing the microSD card or powering off the device while
taking a photo, deleting a photo, overwriting an existing photo,
or while transferring a photo to the microSD card may cause the
Binocular Camera to freeze or result in the creation of corrupted
photos. Corrupted photos will be displayed with an error icon €
in the Gallery.

Default time settings <« M)

Photo Preview N ]
Adjust how long a new photo stays on the e o]
screen after taking a picture with the camera. S ©

Camera Sleep Mode
Adjust how long it takes before the camera goes into sleep
mode. In order to preserve battery life, the LCD screen will
automatically turn off and enter sleep mode when no user input
is detected for a certain length of time. Press any button to wake
up the LCD screen and exit sleep mode.

Night Vision Timer

Adjust how long it takes before Night Vision mode automatically
shuts off. In order to preserve battery life, Night Vision mode will
automatically turn off and enter Camera mode when no user
input is detected for a certain length of time.

11



BBC Field Guide
Choose between 9 different categories to FIELD GUIDE

e, ey
(QQQ)

discover 340+ real-life photos and videos
of animals, plants and fungi from the BBC.
Explore 720+ nature facts to deepen your
knowledge about their unique features and
habitats.

LAND MAMMALS

! .|
(ad s/
Land Mammals

Ded 2

Arthropod Flowering Plants

Other Plats and Fungi
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Adventure Game

Run, jump and climb through 5 natural habitats with 25 levels in
search of unique animals and collect up to 100 animal photos. Avoid
obstacles and be a friend to nature by not disturbing the different
animals you discover along the way. Collected photos and their fun
facts are stored and viewed in an Animal Journal.

Field Guide Quiz

Test your knowledge of the BBC Field Guide
in this fun quiz. Listen to the question and then
select the correct picture(s).

Gallery

Photos that you take in Camera mode and
Night Vision mode can be found here.

You can also delete* saved photos in the Gallery.

*While deleting photos, do not remove the microSD card
or power off the Binocular Camera. Doing so may corrupt
the photos or cause the device to freeze. Corrupted photos
will be displayed in the Gallery with an error icon €3.

If the microSD card has a large number of saved photos,
it is normal for the deletion process to take longer.

Photos in the Instruction Manual are for illustrative purposes only
and may not reflect actual image quality.
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Copying Photos from the Binocular Camera to a Computer

1. Insert a microSD card** into the microSD Card Slot of the
Binocular Camera.

2. In the Gallery, select the Photo Transfer icon (# to transfer all of
your saved photos from the Binocular Camera’s internal memory
to the inserted microSD card.

3. After the photo transfer is completed***, take the microSD card
out of the Binocular Camera and insert it into a computer.

4. The saved photos**** are located in the microSD card’s folder
#BINOCULARS/XX/YY. XX is a two-digit number from 01 to 16
that will be assigned to the folder name. YY is another two-digit
number from 01 to 19 that will be assigned to the sub-folder name.

5. Copy the folder #BINOCULARS directly to the computer. DO
NOT cut and paste the files individually from this folder.

**The Binocular Camera supports microSD cards up to 32GB (not included).

***During the photo transfer process, do not remove the microSD card or power off the

Binocular Camera. Doing so may corrupt the transferring photo or cause the device to

freeze. Corrupted photos will be displayed in the Gallery with an error icon €3.

****The saved photos will display a time and date that is not accurate, since the
device does not have an internal clock.

NOTE

+ Do not rename, edit or delete the folder #BINOCULARS or any
of its sub-folders.

+ Do not add any folders to the folder #BINOCULARS or any of its
sub-folders.

+ Do not rename, edit or delete any files in the folder
#BINOCULARS or any of its sub-folders.

+ Do not add any files to the folder #BINOCULARS or any of its sub-
folders.

If a microSD card is inserted into the device with renamed, edited,

deleted, or added folders or files, the Gallery may exhibit the

following unexpected behaviours:

+ Some saved photos may not be displayed.

+  Some saved photos may be displayed with an error icon €3.

14



+ The display order of the saved photos may be incorrect. New
photos that are taken while in Camera mode or Night Vision
mode may not be displayed on the first page of the Gallery.

»  The thumbnails and the full-screen photos may not match each other.

This may also cause unexpected behaviour when trying to take more

photos while in Camera mode or Night Vision mode:

+ The device may request to overwrite existing photos that share
the same filename as the new photo being taken.

Parent Menu

A Parent Menu is available in case parents

need to reset the device or reformat it. Below

are the Parent Menu options.

+  Option 1: @ Reset device tutorials and
game progress data.

+  Option 2: @ Remove all Gallery photos stored on the device.

+  Option 3: @ Reformat the internal storage on the device. All
device tutorials and game progress data will be reset, and the
Gallery photos stored on the device will be removed.

Warning: All of the actions listed above cannot be reversed once

initiated.

The Parent Menu can be accessed by

pressing the following sequence of buttons on re

while viewing the Main Menu:

Up ©), Volume Up i), Down @), Volume B Sl
Down i, Help ?, Help ?, then hold the Back

Button O for more than 3 seconds.

Battery Status
Night Vision mode requires more power from the batteries than
other modes to run. If the batteries do not have enough power, Night
Vision mode cannot be used.® When this occurs, an icon <@> will
appear on the LCD Screen indicating that the batteries are too low
to use Night Vision mode. If you want to continue to use Night Vision
mode, please replace the batteries when you see this icon @&> .

® Alkaline batteries are recommended for a better Night Vision experience.

Main Menu
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When the batteries are almost depleted, a low battery icon T will
flash on the LCD Screen. Please replace the batteries immediately
when this icon appears. The device may automatically power off if the
batteries are not replaced soon after the low battery icon &b appears.

Automatic Shut-Off

To preserve battery life, the Magic Adventures™ Binocular
Camera will automatically dim the LCD screen (except when in
Camera mode and Night Vision mode) after approximately 1.5
minutes without input, then power down after approximately 5
minutes without input. Press any button before the device shuts off
to return the LCD Screen to its normal brightness level. Once the
Binocular Camera is powered down, press the Power Button to
power it back on again.

TROUBLESHOOTING

If for some reason the program/activity stops working, please follow

these steps:

1. Turn the Binocular Camera Off.

2. Interrupt the power supply by removing the batteries.

3. Let the device stand for a few minutes, then replace the batteries.

4. Turn the Binocular Camera On. The Binocular Camera will now be
ready to play with again.

5. If the Binocular Camera still does not work, install a new set of
batteries.

Problem Possible Solution(s)

Turn the Focus Dial until the image appears sharp
Blurry or out-of- | and clear. Make sure both eyes are open while looking
focus image while | through the binoculars.

looking through
the binoculars

The Binoculars Objective or Ocular Lens may have
fingerprints or other smears. Clean the lens with a soft,
lint-free cloth rubbing in a circular motion

16



Double vision
or overlapping
images while
looking through
the binoculars

Adjust the IPD (interpupillary distance) by moving the 2
Binoculars Barrels closer together or further apart until
a single, merged image is seen.

The device
stopped working

(1) Press and hold the Power Button for more than 10
seconds.

(2) Release the Power Button and the device will
power back on again. It should now work properly.

(3) If the device does not work, change the batteries and
press the Power Button to turn on the device.

Screen is not
working correctly

(1) Press and hold the Power Button for more than 10
seconds.

(2) Release the Power Button and the device will
power back on again. It should now work properly.

Night Vision mode
cannot be used

Replace batteries with new alkaline batteries.

Camera mode
/ Night Vision
mode (without
microSD card
inserted) - save
failed when
taking photos

Restart the device by pressing the Power Button and
try again.

(1) Enter the Parent Menu (see the Parent Menu section
for how to access this screen).

(2) Select Option 2 and confirm. Once the process is
finished, it should be okay to take photos while in
Camera mode or Night Vision mode.

(3) Ifit still isn’t working correctly, select Option 3 in the
Parent Menu and confirm.

NOTE: Options 2 and 3 in the Parent Menu will remove

all the saved photos from the internal memory. Please

backup any wanted photos by transferring them to a

microSD card first. After the photo transfer is complete,

remove the microSD card. See the Gallery section for
how to transfer photos to the microSD card.
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Camera mode
/ Night Vision
mode (with
microSD card
inserted) -
memory card
error or save
failed when
taking photos

Make sure the microSD card is not larger than 32GB.

Format the microSD card in your computer and try again.
NOTE: All the files from the microSD card will be
removed. Please backup any wanted photos by
transferring them to a computer first.

Camera mode

/ Night Vision
mode (without
microSD card
inserted) - an
overwrite prompt
appears every
time a photo is
taken

(1) Enter the Parent Menu (see the Parent Menu section
for how to access this screen).

(2) Select Option 2 and confirm. Once the process is
finished, the overwrite prompt should no longer
appear every time a photo is taken.

NOTE: Option 2 in the Parent Menu will remove all the

saved photos from the internal memory. Please backup

any wanted photos by transferring them to a microSD
card first. After the photo transfer is complete, remove
the microSD card. See the Gallery section for how to
transfer photos to a microSD card.

Camera mode

/ Night Vision
mode (with
microSD card
inserted) - an
overwrite prompt
appears every
time a photo is
taken

Use a different microSD card that does not contain any
previously saved photos from the Binocular Camera.

(1) Enter the Parent Menu (see the Parent Menu section
for how to access this screen).

(2) Select Option 2 and confirm. Once the process is
finished, the overwrite prompt should no longer
appear every time a photo is taken.

NOTE: Option 2 in the Parent Menu will remove all the

saved photos from the internal memory. Please backup

any wanted photos by transferring them to a microSD
card first. After the photo transfer is complete, remove
the microSD card. See the Gallery section for how to
transfer photos to a microSD card.
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Gallery - photo
transfer failed

Make sure the microSD card is not larger than 32GB.

Format the microSD card in your computer and try again.
NOTE: All the files from the microSD card will be
removed. Please backup any wanted photos by
transferring them to a computer first.

Gallery (without
microSD card
inserted) - new
photos taken in
Camera mode

/ Night Vision
mode are not
displayed on the
first page of the
Gallery

(1) Enter the Parent Menu (see the Parent Menu section
for how to access this screen).

(2) Select Option 2 and confirm. Once the process is
finished, new photos taken in Camera mode or Night
Vision mode should be displayed on the first page of
the Gallery.

NOTE: Option 2 in the Parent Menu will remove all the

saved photos from the internal memory. Please backup

any wanted photos by transferring them to a microSD
card first. After the photo transfer is complete, remove
the microSD card. See the Gallery section for how to
transfer photos to a microSD card.

Gallery (with
microSD card
inserted) - new
photos taken in
Camera mode

/ Night Vision
mode are not
displayed on the
first page of the
Gallery

Use a different microSD card that does not contain any
previously saved photos from the Binocular Camera.

(1) Enter the Parent Menu (see the Parent Menu section
for how to access this screen).

(2) Select Option 2 and confirm. Once the process is
finished, new photos taken in Camera mode or Night
Vision mode should be displayed on the first page of
the Gallery.

NOTE: Option 2 in the Parent Menu will remove all the

saved photos from the internal memory. Please backup

any wanted photos by transferring them to a microSD
card first. After the photo transfer is complete, remove
the microSD card. See the Gallery section for how to
transfer photos to a microSD card.
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Remove the microSD card (if inserted).

If a microSD card is being used,

- Use a different microSD card that does not contain
any previously saved photos from the Binocular
Camera.

- Format the microSD card on your computer and try
again.

Gallery is always | NOTE: All the files from the microSD card will be
inaccessible or removed when it is formatted on your computer. Please
freezes backup any wanted photos onto your computer first if

needed.

(1) Enter the Parent Menu (see the Parent Menu section
for how to access this screen).

(2) Select Option 2 and confirm. Once the process is
finished, the Gallery should be accessible.

NOTE: Option 2 in the Parent Menu will remove all the

saved photos from the internal memory.

CARE & MAINTENANCE

Do not point the binoculars directly at the sun and never leave
the Binocular Camera where direct sunlight can enter either the
Binoculars Objective or Ocular Lens. Light ray concentration
can damage the device and cause the binoculars to stop
working. It can also cause fires and/or burns.

. Keep the device clean by wiping it with a slightly damp cloth.

. Keep the device out of direct sunlight and away from any direct
heat sources.

Remove the batteries if the device will not be in use for an
extended period of time.

. Do not drop the device on hard surfaces and do not expose the
device to moisture or water.

. Avoid sharp impacts. Use the included Wrist Strap to avoid
accidently dropping the Binocular Camera to prevent mis-
alignment of the optics.

. NEVER try to dismantle the device.
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Cleaning the Binoculars Objective or Ocular Lens

Blow away any dust or debris on the lens (or use a soft lens
brush).

To remove fingerprints or other smears, clean with a soft, lint-free
cloth rubbing in a circular motion. A “microfibre” cleaning cloth
(available from camera or computer retailers) is ideal for the
routine cleaning of your optics.

For a more thorough cleaning, photographic lens tissue and
photographic-type lens cleaning fluid or isopropyl alcohol may be
used. Always apply the fluid to the cleaning cloth — never directly
on the lens.

Do not use excessive pressure - this may scratch the lens.

Cleaning the LCD Screen

Slightly dampen a soft, lint-free cloth with water and wipe the
screen to loosen dirt.

Using a clean and dry cloth, wipe the screen dry. Repeat these
two steps as needed.

Environmental Phenomena

The device may malfunction if subjected to radio-frequency
interference. It should revert to normal operation when the
interference stops. If not, it may become necessary to turn the power
Off and back On, or remove and reinstall the batteries. In the unlikely
event of an electrostatic discharge, the device may malfunction and
lose memory, requiring the user to reset the device by removing and
reinstalling the batteries.

OTHER NOTES:

Electrostatic discharge or Electrical fast transient/burst may cause
the device to malfunction. If this occurs, restart the device by
pressing and holding the Power Button for 10 seconds until the
device turns off, then press and hold the Power Button for 3 seconds
to power on the device. Another solution is to remove the batteries
for 10 seconds and reinstall them.



WARNING

A very small percentage of the public, due to an existing

condition, may experience epileptic seizures or momentary loss of
consciousness when viewing certain types of flashing colours or
patterns, especially on television. While the Magic Adventures™
Binocular Camera does not contribute to any additional risks, we
do recommend that parents supervise their children while they play
video games. If your child experiences dizziness, altered vision,
disorientation, or convulsions, discontinue use immediately and
consult your physician. Please note that focusing on an LCD screen
at close range for a prolonged period of time may cause fatigue or
discomfort. We recommend that children take a 15-minute break for
every hour of play.

Never look at the sun or other intense sources of light through the
binoculars to avoid the risk of eye damage or blindness.

Never leave the binoculars where direct sunlight can enter either the
Binoculars Objective Lens or Ocular Lens. This can damage the
binoculars and cause it to stop working or cause fires and/or burns.

DISCLAIMER AND LIMITATION
OF LIABILITY

LeapFrog® Enterprises, Inc. and its suppliers assume no
responsibility for any damage or loss resulting from the use of this
guide. LeapFrog® Enterprises, Inc. and its suppliers assume no
responsibility for any loss or claims by third parties that may arise
through the use of this product. LeapFrog® Enterprises, Inc. and its
suppliers assume no responsibility for any damage or loss caused

by deletion of data as a result of malfunction, dead battery or repairs.
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CONSUMER SERVICES

Creating and developing LeapFrog® products is accompanied by a
responsibility that we at LeapFrog® take very seriously. We make
every effort to ensure the accuracy of the information, which forms
the value of our products. However, errors sometimes can occur.

It is important for you to know that we stand behind our products
and encourage you to call our Consumer Services Department with
any problems and/or suggestions that you might have. A service
representative will be happy to help you.

UK Customers:

Phone: 01702 200244 (from UK) or +44 1702 200244 (outside UK)
Website: www.leapfrog.co.uk/support

Australian Customers:

Phone: 1800 862 155

Website: support.leapfrog.com.au

NZ Customers:

Phone: 0800 400 785

Website: support.leapfrog.com.au

PRODUCT WARRANTY/
CONSUMER GUARANTEES

UK Customers:

Read our complete warranty policy online at leapfrog.com/warranty.
Australian Customers:

VTECH ELECTRONICS (AUSTRALIA) PTY LIMITED —
CONSUMER GUARANTEES

Under the Australian Consumer Law, a number of consumer
guarantees apply to goods and services supplied by VTech
Electronics (Australia) Pty Limited. Please refer to
leapfrog.com/en-au/legal/warranty for further information.
Disclaimer: The information in this product is current as of the

publication date. Any developments thereafter may not be reflected.
Publication Date: January 2024
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Visit our website for more
information about our products,
downloads, resources and more.

leapfrog.com

LeapFrog Enterprises, Inc.

A subsidiary of VTech Holdings Limited.
© 2024 LeapFrog Enterprises, Inc.

All rights reserved.
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