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INTRODUCTION
Thank you for purchasing the Clever Heroes Walkie-Talkies™. 
Practice listening and speaking, talk with heroes to learn about 
their helpful professions, and chat with friends up to 300 
metres* away！

*The communication range quoted is calculated based on an 
unobstructed line of sight test under optimum conditions. 
Actual range will vary depending on terrain and conditions, 
and is often less than the maximum possible. Your actual range 
will be limited by several factors including, but not limited to: 
terrain, weather conditions, electromagnetic interference, and 
obstructions.



Recycling 
Truck Driver 
Button

Beach Patrol 
Button

Park Ranger 
Button

Train Conductor 
Button

Firefighter 
Button

3

Talk Button

Missions Button

Play mode / 
Demo mode 
Switch

Walkie-Talkie 
Mode Button

Microphone

LED

Off/Low/
High Volume 

Switch

Hero Mode 
Button

News Around 
Town Button

Be A Hero 
Button

Antenna

Veterinarian 
Button

Green handset



4

Talk Button
Off/Low/

High Volume 
Switch

Antenna

Blue handset

Microphone

LED



5

INCLUDED IN THE PACKAGE
•	 1 Clever Heroes Walkie-Talkies™ green handset
•	 1 Clever Heroes Walkie-Talkies™ blue handset
•	 Quick Start Guide

WARNING
All packing materials such as tape, plastic sheets, packaging 
locks, removable tags, cable ties and packaging screws are not 
part of this toy, and should be discarded for your child’s safety.

NOTE
Please save this Instruction Manual as it contains important 
information.

ATTENTION 
Pour la sécurité de votre enfant, débarrassez-vous de tous 
les produits d’emballage tels que rubans adhésifs, feuilles de 
plastique, attaches, étiquettes, cordons et vis d’emballage. Ils 
ne font pas partie du jouet.

NOTE 
Il est conseillé de sauvegarder ce manuel d’instructions car il 
comporte des informations importantes.

Pull out and discard the packaging 
lock.

Turn the packaging lock 
counterclockwise several times.

Unlock the Packaging Locks:



GETTING STARTED
ACTIVATE STANDARD PLAY MODE
This product is in Demo mode in the packaging. To activate 
standard Play mode, please complete the following steps:
1.	 Locate the Demo/Play Switch  on the back of the Green 

handset.
2.	 Slide the Switch from Demo  to Play .

PAIRING
No need to pair walkie talkies, as the green handset and blue 
handset are already paired.
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BATTERY REMOVAL AND INSTALLATION
1.	 Make sure the units are turned OFF.
2.	 Find the battery covers located on the bottom. Use a 

screwdriver to loosen the screws, and then open the battery 
covers.

3.	 Remove old batteries by pulling up on one end of each 
battery. 

4.	 Install 3 new AAA (AM-4/LR03) batteries in each unit  
following the diagram inside the battery box. (For best 
performance, alkaline batteries or fully charged Ni-MH 
rechargeable batteries are recommended.)

5.	 Replace the battery covers and tighten the screws to secure.
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IMPORTANT: BATTERY INFORMATION
•	 Insert batteries with the correct polarity (+ and -).
•	 Do not mix old and new batteries.
•	 Do not mix alkaline, standard (carbon-zinc) or rechargeable 

batteries.
•	 Only batteries of the same or equivalent type as 

recommended are to be used.
•	 Do not short-circuit the supply terminals.
•	 Remove batteries during long periods of non-use.
•	 Remove exhausted batteries from the toy.
•	 Dispose of batteries safely. Do not dispose of batteries in 

fire. 

RECHARGEABLE BATTERIES
•	 Remove rechargeable batteries (if removable) from the toy 

before charging.
•	 Rechargeable batteries are only to be charged under adult 

supervision. 
•	 Do not charge non-rechargeable batteries.

   WARNING:
Adult assembly required for battery installation. 
Keep batteries out of reach of children.

   ATTENTION :
Les piles ou accumulateurs doivent être installés par un
adulte. Tenir les piles ou accumulateurs hors de portée des
enfants.
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RF Exposure Information and Statement:
These requirements set a SAR limit of 4.0 W/kg averaged over 
10 gram of tissue. The highest SAR value for this model 6217 and 
this model 4521 when worn on the body are less than 0.05W/
Kg. This device was tested for typical body-worn operations. To 
comply with RF exposure requirements, a minimum separation 
distance of 0mm must be maintained between the user’s body 
and the handset, including the antenna. Third-party belt-clips, 
holsters, and similar accessories used by this device should 
not contain any metallic components. Body-worn accessories 
that do not meet these requirements may not comply with RF 
exposure requirements and should be avoided. Use only the 
supplied or an approved antenna.

Ces exigences fixent une limite de das de 4.0 W/kg en moyenne 
sur 10 grammes de tissu. Les valeurs de das les plus élevées 
pour ce modèle 6217 et ce modèle 4521 lorsqu’ils sont portés 
sur le corps sont inférieures à 0.05W/Kg. Pour se conformer 
aux exigences d’exposition aux radiofréquences, une distance 
minimale de 0mm doit être maintenue entre le corps de 
l’utilisateur et le combiné, y compris l’antenne. Les pinces de 
ceinture, les étuis et autres accessoires similaires utilisés par cet 
appareil ne doivent pas contenir de composants métalliques. 
Les accessoires portatifs qui ne répondent pas à ces exigences 
peuvent ne pas se conformer aux exigences d’exposition RF et 
doit être évitée. Utilisez uniquement l’antenne fournie ou une 
antenne approuvée



PRODUCT FEATURES
1.	 Off/Low/High Volume Switch 

To turn the unit On, slide the Off/Low/ 
High Volume Switch to the Low  or 
High  position. To turn the unit Off, slide 
the Off/Low/High Volume Switch to the 
Off  position.

2.	Talk Button
Press and hold the orange Talk Button 
and then speak into the handset to 
transmit a message in Walkie-Talkie 
mode. Release the orange Talk Button 
when you are finished speaking. In Hero 
mode, press and hold the orange Talk 
button on the green handset to pretend 
to talk to hero helpers and explore how 
to be a hero in the community.

3.	Walkie-Talkie Mode Button
Switch to Play mode and press the 
Walkie-Talkie Mode Button to enter 
walkie-talkie mode. By pressing the 
orange Talk Button, the green handset 
and blue handset will be able to 
communicate with each other.
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4.	Hero Mode Button
Press the Hero Mode Button to enter 
Hero mode and interact with any of the 
Hero buttons, the Missions Button, News 
Around Town Button, and Be A Hero 
Button. The green handset and the blue 
handset will not be able to communicate 
with each other while in this mode.

5.	Missions Button
Help solve problems that arise in the 
community by answering different 
questions.

6.	News Around Town Button
Hear how heroes were helpful in the 
community.

7.	Be A Hero Button
Explore and learn about what it means to 
create a community and how everyone 
can make our communities better.

8.	Recycling Truck Driver Button
Press the Recycling Truck Driver Button 
to learn more about this hero or to select 
the Recycling Truck Driver as an answer 
while in Missions mode.
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9. Beach Patrol Button
Press the Beach Patrol Button to learn 
more about this hero or to select Beach 
Patrol as an answer while in Missions 
mode.

10. Veterinarian Button
Press the Veterinarian Button to learn 
more about this hero or to select the 
Veterinarian as an answer while in 
Missions mode.

11. Park Ranger Button
Press the Park Ranger Button to learn 
more about this hero or to select the 
Park Ranger as an answer while in 
Missions mode.

12.	Train Conductor Button
Press the Train Conductor Button to 
learn more about this hero or to select 
the Train Conductor as an answer while 
in Missions mode.

13.	Firefighter Button
Press the Firefighter Button to learn 
more about this hero or to select the 
Firefighter as an answer while in Missions 
mode.
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14.	Automatic Shut-Off
To preserve battery life, the Clever Heroes Walkie-Talkies™ 
will automatically shut off after approximately 10 minutes 
without input in Play mode. The units can be turned on 
again by pressing the Talk Button, sliding the Off/Low/
High Volume Switch, or by pressing any of the buttons on 
the front of the device (green handset only). If the green 
handset is in Hero mode, the blue handset will automatically 
shut off after approximately 1 minute without input. In Demo 
mode, the green handset will go to sleep after 15 seconds 
without input; the blue handset will go to sleep after 6 
seconds without input. 

The Clever Heroes Walkie-Talkies™ will automatically 
shut off if the Talk Button is held down continuously for 
approximately 10 minutes in any mode. This is to preserve 
battery life if the Talk Button is unintentionally held down 
while being stored or carried.

CARE & MAINTENANCE
1.	 Keep the units clean by wiping them with a slightly damp 

cloth. 
2.	 Keep the units out of direct sunlight and away from any 

direct heat sources. 
3.	 Remove the batteries if the units will not be in use for an 

extended period of time. 
4.	 Do not drop the units on hard surfaces and do not expose 

the unit to moisture or water. 
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TROUBLESHOOTING 
If for some reason a unit stops working or malfunctions, please 
follow these steps: 
1.	 Turn the unit Off. 
2.	 Interrupt the power supply by removing the batteries. 
3.	 Let the unit stand for a few minutes, then replace the batteries. 
4.	 Turn the unit On. The unit should now be ready to use 

again. 
5.	 If the unit still does not work, install a new set of batteries.

Environmental Phenomena 
The unit may malfunction if subjected to radio-frequency 
interference. It should revert to normal operation when the 
interference stops. If not, it may become necessary to turn the 
power off and back on, or remove and reinstall the batteries. 
In the unlikely event of an electrostatic discharge, the unit may 
malfunction and lose memory, requiring the user to reset the 
device by removing and reinstalling the batteries.

Impact de l’environnement 
Une défaillance de fonctionnement de l’appareil peut 
survenir s’il est sujet à des interférences avec les fréquences 
radioélectriques. Le fonctionnement normal de l’appareil devrait 
reprendre avec l’arrêt des interférences. Si ce n’est pas le cas, il 
peut s’avérer nécessaire d’éteindre et rallumer l’appareil ou de 
retirer et réinstaller les piles. Dans l’éventualité peu probable 
d’une décharge électrostatique, un mauvais fonctionnement 
et une perte de mémoire de l’appareil peuvent se produire. 
L’utilisateur doit alors retirer et réinstaller les piles pour 
réinitialiser l’appareil.
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This device contains licence-exempt transmitter(s)/receiver(s) 
that comply with Innovation, Science and Economic 
Development Canada’s licence-exempt RSS(s). Operation is 
subject to the following two conditions:

(1)	This device may not cause interference.

(2)	This device must accept any interference, including 
interference that may cause undesired operation of the 
device. 

L’émetteur/récepteur exempt de licence contenu dans le 
présent appareil est conforme aux CNR d’Innovation, Sciences 
et Développement économique Canada applicables aux 
appareils radio exempts de licence. L’exploitation est autorisée 
aux deux conditions suivantes :

1)	 L’appareil ne doit pas produire de brouillage;

2)	 L’appareil doit accepter tout brouillage radioélectrique subi, 
même si le brouillage est susceptible d’en compromettre le 
fonctionnement.

Carrier Frequency: 2402MHz - 2480MHz
Max RF output power: 10mW(10dBm)
Fréquence porteuse: 2402MHz - 2480MHz
Puissance RF maximale : 10mW(10dBm)
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