Attention LeapFrog Parents:

\e3av RECALL ALERT
-~

Baby,Walker

Detachable phone part

Dear LeapFrog Parents,

We are disappointed to announce a voluntary
recall of the detachable phone part of select
LeapFrog Scout & Friends Baby Walkers. We
have found that, in some cases, the adhesive
holding the sticker to the plastic phone body
can fail, causing pieces of the sticker to become
detached, creating a remote possibility of
choking. This recall affects the phone piece of
the product only.

What to do:

If you own a Scout & Friends Baby Walker, first check to see if your product is affected. To do this,

remove the front panel (see figure A below), turn it over and check the code (figure B). If you have a phone
with a white LeapFrog logo on the reverse (figure C), your product is safe and does not need to be recalled.

figure B figure C

figure A

Recall Codes:  If your product’s code matches one of the recall codes and you have a phone with no
3031609FG white LeapFrog logo, please dispose of the phone piece immediately. Replacement

3071709FG information is below. If your product’s code does not match one of these numbers, your
4050909AG product is safe and does not need to be recalled.
3110209FG

Replacement information:
To order a replacement phone piece for affected products, please contact
your local office (see following list) or visit us at:

www.leapfrog.co.uk/babywalkerrecall

We take your child’s safety seriously and are committed to continuing to earn your
trust with every product we make. Please don’t hesitate to reach out to us at
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Asia

Cambodia & Laos

Smart Fun Ltd

Tel: (855-23) 212 081

Email: phillip@smartfungroup.com

Indonesia

PT Mitra Adiperkasa TBK

Tel: +62-21-574-5805 (ext.148)
Fax: +62-21-5748514-5746850
Email: marygrace@map.co.id

Myanmar

Monument Books

Tel: +951-536-306

Tel: +951-537-805

Tel: +951-705-063

Email: gm@monument-books.com

Singapore & Brunei
Infantree Pte Ltd

Tel: +65-6454-1867
Email: info@infantree.net

Vietnam

Viet Tinh Anh Joint Stock Company

Tel: (84 8) 5431 8718

Fax: (84 8) 5431 8716

Email:
thanhthao@viettinhanh.com.vn

Australia and New Zealand

Australia

Funtastic Limited

Level 2, Tower 2, Chadstone Place
1341 Dandenong Road

Chadstone VIC3148

Australia

Tel: 1800 660 655

Email: info@funtastic.com.au

Hong Kong

Sin Dun (H.K.) LTD.

Tel: +852 2692-2631

Email: info@sindun.com.hk

Malaysia

Jingle Box Sdn Bhd

Tel: +60 380239963

Fax: +60 380239263

Email; joslyn@jinglebox.com.my

Mongolia

Brickland Ltd

Tel: +976 70115054

Fax:+976 70110067

Email: batkhuu@brickland.mn

Taiwan

Color Me Mine Int'l Co. Ltd

Tel: (02) 2726-3883

Fax: (02) 2726-3320

Contact Person: Candice Lee
Email: candicel@color-me.com.tw

Mothercare Singapore, Malaysia &
HK, ELC Indonesia & New Yaohan
Macau

Tel: +852-2317-2961

Email: international2@leapfrog.com

New Zealand
Planet Fun Ltd

3 Anzac St, Takapuna, New Zealand

Tel: 64-9-917-4010
Fax: 64-9-917-4009
Email; info@planetfun.co.nz

India

Funskool (India) Ltd.

Tel:+91 44 30262626 / +91 44
30262640

Email: philip@funskool.co.in

Korea

Zambus Korea

Tel: +82-32-818-0492

Fax: +82-32-818-0494
Contact Person: Roger Cho
Email: chhswll@zambus.co.kr

Philippines

Ban Kee Trading, Inc.

Tel: (632) 371 99 78 Loc 123
Email:
albert.coronel@bankee.com.ph

Thailand

MAP Active

Tel: 66-2670-0184 (ext. 400)
Fax: 66-2670-0183

Email: nisanatb@mapactive.co.th
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Africa and the Middle East

North Africa & Levant
North Africa & Levant:

(Jordan, Lebanon, Syria, Morocco,

Libya, Tunisia, Algeria)

TOY TRIANGLE Company Limited
P.O. Box 115731

Airport Road

Al Garhoud

Dubai UAE

Tel +967142869095 ext 26

Email: erwin@toytriangle.ae

UAE & Kuwait

TOY TRIANGLE Company Limited
P.O. Box 115731

Airport Road

Al Garhoud

Dubai UAE

Tel +967142869095 ext 26

Email: erwin@toytriangle.ae

Europe

Armenia

Mega Toys

Lilit Harutyunyan

Margaryan 20/03/2, Yerevan, RA
Tel: +374 60519984

Email: foreighn@megatoys.am

Romania
Piccolino

Valea Cascadelor nr.21, Bucharest,

Sector 6,

Pavilion administrativ,
Etaj 1, Camera 12

Tel: 021 314 1077

Email: office@piccolino.ro

Qatar

TOY TRIANGLE Company Limited
P.O. Box 115731

Airport Road

Al Garhoud

Dubai UAE

Tel +967142869095 ext 26

Email: erwin@toytriangle.ae

Yemen & Sudan

TOY TRIANGLE Company Limited
P.O. Box 115731

Airport Road

Al Garhoud

Dubai UAE

Tel +967142869095 ext 26

Email: erwin@toytriangle.ae

Cyprus & Greece

Blueprint Group

P.O.Box 20730, CY-1663 Nicosia,
Cyprus

Tel: 00357 22001946

Email:
v.vassiliades@blueprintgroup.eu

Spain

Cefa Toys, Depatamento de
Atencion al

Consumidor Poligono Centrovia
C/Sto. Domingo,10.

50196 La Muela-Zaragoza.

Spain

Tel: 34 976-14-4606

Email: consumidor@cefatoys.com

South Africa

Prima Toys and Prima Interactive -
South Africa

Tel: 011 549 2320/1/2

Email;
leapfrog@primainteractive.co.za

Ireland
Tel: +44(0)1702 200 244
Email: info@leapfrog.com

Malta

Patrick’'s Freeway Mktg Ltd
Patrick Sammut

Freeway Marketing No 29
Kataniz str Zebbug

Malta

Tel: 356- 21 463332 / 356
99476747

Email: fm@maltanet.net

United Kingdom
Tel: 01702 200 244
Email: info@leapfrog.com





